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REDACTED- FOR PUBLIC INSPECTION 
HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 

445 12
1
h Street, SW ;-~::.:·::: :~·:.r r ). ~: ::<r"''1' Q~· · -:_·J ;;~. ,. 

Washington, DC 20554 

Re: WC Docket No.14-58 
WC Docket No. 11-42 

ACCEPTED/FILED 

JUN 2 ~ 2015 
Federal Communfcatlons Commtsstm 

Office of the Secretary 

Submission of Redacted Version of FCC Form 481 and Annual Progress 
Report Five Year Plan for Armstrong Telephone Company -- Maryland 
(Study Area Code 180216) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company-Maryland (the "Company") which contains the Company's 
financial information required by Section 54.313(t)(2) of the Commission's rules (which is filed 
in compliance with the Protective Order referenced below) and (2) the Company's Annual 
Progress Report to its five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Corrunission's Protective Order, WC Docket No. 
10-90 et al. , DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company' s FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission's Rules and the Company's Annual Progress Report to 
its five-year plan. 

Thomas oorman 
James A. Overcash 
Counsel to Armstrong Telephone Company -- Maryland 

Attachment 



' ' ,.... . .,,;<, :!"' . 
fCC ........... · ·-. U1 C8rrfer ~R~--~.:..~" --~-.,.. ,_, ... ~ ~t.Utl 

: .. ~- Data conedion F.o'rm 
----- -

<010> Stu Are1 Code 180216 

<015> Stu Area Name UMH'llOllG ur. or. 110 

<020> Progr1mYear 2016 

<030> Contact N1me: Person USAC should cont.ad 
Jaa•• w Jt&nko wtth questions about ttlls data 

<035> Contact Telephone Number. 7242130'25 art.50342 

Number of the person Identified In dm Rne <030> 

<039> Contact Email Address: 
&NII of the person Identified In data llne <030> j.i:&11kota9oc.coa 

<100> Service Q.uallty Improvement Reportln1 

<200> Outage Reporting (volce,,..1 __ __, 

<210> J "' ~-check bait If no auta1m 1o report 

<300> Urifulfllled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro.;.•d::b:.:a:.nd:!l _ _:l=:o=====:il _ _____ __ ....., 

<330> Det.all on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 

NumberofCOmplalnts per l,OOOcummers (voice) 

Fixed I o.o I 
Mobile _o.o . 

Number of complaints per 1,000 CUStx>mers (broadband) 
Axed o.o - - ---- --4 <450> Mobile o.o 

<500> Service Quality Standards & eonsu~m-e-r ""r-ot'""e"""ct1on,,.--=R,..u.,.._,.....mpllance . (d!edt ll>ilwlbm~} 

,_1802-1"""51-0.pdf _____ l ---
<600> F.,.u ... nct= lon.-a ... lltv...,..l-.n.-Em-.e-.!l"ll!..,e-.n ....... cvS-.lt_u_at!..,o-..n .... s ------------. (dJ«ll11>,,_"'1ltJ/fallltmJ 

lB02Ullld6lO.pM 

<610> 

<700> Company Price Offerinp (voia!) 

<710> Company Price Offerings {broadband) 

<800> Operatln1 Companies and Affilla1es 
<900> Tribal Land Offer1nas (Y/N)7 Q @ 
<1000> Voice Services Rate Comparablllty Certification 

(i:omp/lfflloffDdrel--tJ 

(oomplttt! oUfldrld WCH1rJ1tMJ 

(aomp/tflt..-Md~ 

"'~ """""""' """"'"" Mt""'"1J lrn I 

<l010> 1 _ -l-10-21-68dl--Ol-O-.p-~--------------..,,,--=~l--
<1100> Certify whether terrestrial baekhaul options exist (Yes or No) ® Q "'*' dlt0:11>1Micott ~ 

<1110> ,.,,,,...,-.lo«l-*"'-IJ 
<1200> Tenns 1nd Condltlon for Ufellne Customers fcompleo.ottlrdtedwwts1tte11 

Price cap caniers, Proceed to Price cap AddltJonal Docvmentation Woftsheet 

tndudlng Ratt-<if-Retum Carrftfl aJfllla~d with Price Cap Local E>lchange COf'Mfl 
<2000> (dlo<*fl>lnd/<»IHltlJ/IOOtloltJ 

<2005> (aimplrtutwdlrd-*"tettJ 

Rite of Return Carriers, Proceed to ROR Addition!! Docvmeatatlon Worksheet 
<3000> (clltd:fl> lndlarflt artlflootlon} 

<3005> '""""'*-~HIJ 
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<010> Study Area <:ode 

<015> Study Aru Name 

<020> P am Year 

<030> Conact Name- Person USAC should contact repnHnrthis dm 

<035> ·eonact Telephone Number - Number of person klentlfled In dm line <030> 

<039> Contact Emal( Address- Ematt Address of person Identified In dat:a line <030> 

rt your answer to Una<110> lsyes. do you have an l!ldstlna §54.202(•} •s 
<111> year pl•n" l!i.d with tho.FCC? 

<112> 

If your answer to Une <lll> ls yes, then you are requited to file a pt<llJ'ess 
report, on Unt <112>deUnutlngt!M statusofyoureompany's existing f 
54.202{•) •s year plan• on file with the FCC, as~ relates to your provision of 
voice telephony senike. 

Aaacit F~YHr Service Quallty Improvement Plan or, In subsequent yeus, 

18021C 

2016 

your annual PrDCfeSS report filed pursuant to 47c.F.R. §54.313{a}{l). If your company is a 
CETC which only receives frozen •"!'port. your prouas report is only 

required to address voice telephony service. 

Please select dle.appropnate ruponses below (Yes, No, Not AppUcableJ to confirm 

that the attached doaim1nt(s), on line 112, contains 1 procress report on its five.year 
SIMce quality lmjlrovtment plan pursuant to §54.202(1) .. The lnfo~tlon ~n be 

submitted atthe wire Dlnttr lewl or C«UUs blod< as appropriate. 

<l13> Maps detalUng p,,,....,.. tow11rds meetlnc plan lariats 
<l14> Report how much universal str'Att (USF) S14>port was MeiYed 

<115> How much (USf)-UHd ID impra-9 Mrvica qul(1y and hDw lllJIPC!I-used 1D impRMI ~quality 

<116> How much (IJSFJ wat uaad lo~ -.ice CCY1n1g9 end ~support was uaed 1D ~ aarW:e CMllG• 

<117> How mud! (\JSF} was UL!ed ID ~seM:e capacity and how support-U38d 1D tnproYe serke ctpacfty 
<118> Provide an explVlltlon of network lmprowmtnl targets not met 

In the prior calendar year. · 
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N1me of Atta<:hed OoCllment 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcrble 
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1(200J-..o~-~.- :· : IY~I 
o.a Colltdlocl rom . :·· . 

•.· .. ·· .. 

<(110> Study Arn Code 

cO!O> Contoct Nomo • P..-USAC lllould comact 1!f1rdlncttll1 d111 

1102U 

., ... ,. -...to 
<O!IS> ContoctTtftphonoNumiler·Numborolpenon ldlfltillld ln-llno<030>- 724213092$ ut.~H2 

<OU> ContoctEmalAddma-Em1IAdd..,.ofp!!!OO ldondftld In d1t1 llne<030> j•w•h•••·-

- <bl> <1>2> <bJ> - <d> c<2> 
NOllS 

R- -..Jtort 0--llort ~"" Ototllltlnd _.._ .. - - n... - ,,,... a.....n-- TolotNumMraf 
~ 

FCC Forni 411 :·;. _:.:~ ...... < :·. 
OMI CorOd No. ~c.anirol No. JQ6IMJllll 
Mt :IOlJ - -; ' 

<d> ... <I> - •ii> 
Diil TNI OUtoc• 

eur-. -°"""" NfOC'IModtlplt - llacri,elooo (a.ct ,.....,_ -o.rtoP -IY•/No) 
.. _ ....... 

1Yt1/Nol - ,_ 



<r20> YNr 2011 

<701> Relldemlel Ioctl scntlce dl111e Elfeahlt DoW 

<702> Sfnal• Stote-wldt ~11d ... t!tl locll Stfvlce dltrp 

- -.,_lllll'.I SAC(CETa 

11111201> 



P>ceS 

<010> Stu AruCocft 1io21' 

MOl!T-.oim %0. OP NO 

201' 

<030> Contoct Namt- P<non USAC should cont><t nprdJrctllll d1ta .JD••• b.Uo 

<IBS> ContactTtl!phon! Numl>« - N\lrrbtr at person ldtrnffled In dlfl line <030> 1242U0'2S .n.~OJ42 

....... ,..__ \loqt-

s-~ -s,...i ·--- u--..- -...n1oon-- T __ .,.._ ...._, Ualold_l_l !Gal Umftlleldl ... ~1 

. 



1102U 

<015> S!!!dy Aru Nome •mn• nr wp 

<039> eomact EmoO Address • lmol Addtess of ptnon Jdtntlfted rn deta lne <030> 

~trGllf Tel of Im 

411> Hold!ng Compony 

dll> Op!ro!lne Compony 

413> _ _ °".,:;c·~::!!:::.::::...;..:•..:•:!:::>-;.:;:;'!:<JQ~;_;i+.;_ft_,_ . ....!ql>!-~::1•-:..:•...;-•:::'""::·o~..;::"··_;-:~-;;.._•_E~-;,;,;_;-::_,.~~--S•·':-7!-·-;._-::_ .. f:_-:~--~!<al:>"'~!:'=."';:::;..-.r'_;· «"'-:..•::-·:- -_·..:~'"::·_-_ ... :."":::_-·..:_-_...:~"{_-_-_-_-_-:::,!•-IJ>!'~-_ .. :::::::1f::.:::': .. c'.:.--.:..,.~;:_-:;;;;:-2; 

SAC 

- ~e au 1u1i::u worKsn ~et -



<010> Study Are• Code 11021' 

<015> Swdy Ana Name 
<021!> Pro ram Year 201' 

<030> Contact Name-Parson USAC should contact regarding this data J'aM• • J.&Ato 

<035> Contact Telephone Number - Number of perton ldentlfl~ In data llne <030> 124212025 ut.50342 

<039> Contact Email Address - Email Address of person Identified In data line <030> j&"u.lroh9oc , oaa 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Govemment E.nga,ement Obligation 

If your company ..,..,sTrlb1l lands, please select (Yes.No, NA) for each these boxes 

to confirm the 5tatus desalbed on the attachtd document(s}, on Qne 920, 
demonstrates CXJordlnatlon with the Trlhal eovemment iusuant to 

S 54.313(1)(9} Includes: 

<921> Need& aasesament and deployment planning with a focus on Tribal 
community anchor lnstlMfons, 

<922> 

<92~> 

<924> 

Feasibility and sustalnablllty plamlng; 

Marketing servic:u in a culturally sensitive manner; 

CompOance with Rlgflts of way processes 
<925> CompDance with Land Use permitting requirements 

<926> ·Compliance with Faa11ties Siting rul!" 
<927> Compliance :with Environmental Review proc~ 

.. <92B> CompUance with Cultural Preservatlo_n review processes 

<929> CompUance with Tribal Busln~ and Ucenst1>1 requirements. 

Seie.:t 
YeoorNoor 
Nat Appllcable 

P'age7 

Name at Attached OOQlment 
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<010> Study Arca Code ,..,,. 
<015> Study Area Name ..,....,,.. ru or •• 

<020> Prc>cnm YeM 2011 

<030> Contact Name- Person USAC should contact reprdlnc this data , .... w ..... 
<035> Contact Telephone Number· Number of person Identified in data line <030> ,, ... , . ,,. .,.,,.., ., 
<039> Contact EmaJI Addrus · Email Address of~rson Identified In data llne <030> , ........ .,.. __ 

<1120> Ple9M cordrm wllether lenutrt.i badchlllf optiona all! wltt*1 lhe aupported ere• 
punuar4 to§ 54.313(g) (Yea, No). 

<ll30> P1eaM select 1he approprtlta mpct'll8 (Yea. Ko, Not Applc8ble) to conlml 1he 
~ canler otlets bloldbend leMce of II least 1 Mbps clowns1rewn Ind 2611 kbps 

~-v.Ullirl thetupp0rlad ·-punuantlll § 54.313(g). 

Pages 

Pages 



... .. -··- --·------------ ---- ---------------------. 

lH2ll 

<015> Study Area Name u:atmo morp 
<020> Proyam Year .. ,. 
<030> Contact Name· Person USAC should contact regardlnf this datl ,.,. .. • !!""• 
<1135> Contact Telepllone Number · Number of person ldentllled In data Rne <030> 12m>o02s aat ... ,.2 
<1139> Contact Email Address· Email Address of person ldtntffied in data Un• <030> 1.-. .. ,. ..... 

<1210> Terms I. Conditions of Voice.Telephony Lifeline Plans 

<1220> Unlc to Pubftc Wit!nllt HTTP WW . • fOC . cc.. 

"PIAM c:hed¢ th-boxu boJow ID confirm tlm the attac!Md document(s), on line lllO, 

or Ille websll1 llsttd, on flnl 1220, contains the required lnlormallon pursu1nt to 

J 54.422(1)(2) 1nnU1l reportl1'11 for ETCs reaMn1 low-lncome support, carrlm must 
arrnally roport: 

<1221> lnforma11on descrlbi11C!lle terms and conditions of any voice 
telephony service plans oll'tred to Ufellne subscribers, 

<1222> D.i:alls on Ille number of mlnllles provided as part of Ille plan, 

<1223> Additional charges fortol calls, and rates for uch such plan. 

Paae9 
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<Olli> Study Arn Codo 

<015> Study Alea Hom• 
XMSiAWG tzt 01 Eb 

c030> Contact N8:1M- Penon USAC should a:im:xt reprdln.1 thls data 26U 

<113~ Com.ct T!l!phone Number· Numborof penon ldemlfled In dm lino <1130> JU»i I WWW 

<1139> Contact Email AddrtB • Emt l AtfdltiS of pmon ldlflllJled Jn elm line <ll30> 
JJUIJJJiJ ast. JUJOl 

JtD16il§&a.e.aa 

Stltcttll••----[Ytt,No, -AAlll<llllt)to_....,.._._,Ndplontallno-1Coomtcl-1'1mel-art."-HllllC01t1U-"HilhCoot111....,.tool!Mt-~-.-

C...noct-Phaao n-rt ••forllt"' 47 Cfll f S4.313(bitcj,(4),f9J. Tllo ln!Olmlllon Njl0rtltdon11111.,,, encl In the---Mlowll .....m.. · · 
-•'-Ama1aii'llue1._iin, 

<2010> 2nd Ytit' Cr-on (47 Cfll t S4.313(b)(U} 
<2011D 3rd YnrCert!fladon (47 GR i S4..113(b)(1)Q} 

<2011.b> Attachment {47 CFll § 54313(b)(1)U} 

<2017> 
<20l.I> 
<2Dl!I> 

<2020> 

<2021> 

Pric9Clj>Clnler _IWll _ ,._ c..tlllcatlon 147 Cfll t 5U1l(tll 
2013 Frot1<1 Suppon CtlaMlon 147 Cfll t 54.313(c)(l)l 
:IOl.4 Fn>Uft suppon Ctiadttlon 147 Cfll f 54.3l.3(c)(2)) 
2015 Fn>ten SUppon ea1a.11111an (47 Cfll f 54.313(c)(3)) 
2016 and fvtutt Froten Support Calculftion (47 O:R t 54.313(c)[411 

-Cap Comorc-wct- ICCS.. ...... (47 Cfll tSUU(d)} 
Crrt111catlon Support Used to llllld ll'Oldblnd 

Callnoct""'""ca -U ~{C70:R f SU13(o)) 
3td )'UI' !lrmdbrnd SOIVlca c.nlllallon 
5111 vnr liotdl>lncl SON!ca C.rtiflatlon 
Int.rim,,,,,_ c.rtfllatlon 
Please cheek the box to confirm that the attachod documf!nt{s), on &ne 2021.c:ontalns the required lnforrnotlon .---------. 
1>Ursu•nt to f 54.313 (a)(3)[1U. au redl>ltnt of CAf Phis. I SUPl>Olt shill pruylde Ule number, namos, and 
addresses of community t ndlot lrutltutioru to which bepn providlni acuss to broadband service In the 
preadlnccalend~ryur. 

lntet1m PfoVnS Community Andtor lnsututlons 

hl010 



ClS> Jtlll!Jkllll,..• All!snp!i rn 9f :m - ,_ 

aca _______ ...... _ _____ O..,.tl4.200[aDMtor------------.. o 
Ol t J.UlllllXQ.1 ................. ~ ...... -----.................... -. ........ 

I 
llHl'-'3010.pdt -,_ __ , __ 

--........ JUIJ!l'JC1llll 
• • .,.ot~~~ ........ ;;;nm 

p __ .., . ...... - ...... -~tl. ...... :iot2-.. ...---.. CJOlll f5U1S(l)(t)(l).h __ ,..... .. _ , _&ndodcl_d.....,...., ___ .,_....., D ,._.._ ., ___ .... .._.. __ . 
"""' • _ _,._.,.,..oooc._1., ... 1suu:~~ _,........,.. ___ ... ,= r@() 
CJCll•I ,.,.._.,...,_,.,.,.u .... 11..,... !Ytl/lloJ !()(!} 
----•-"*"°-~).ooh:!Ol7,-h---on,...-1o f5Ul3(t)(;l).......,..~: 

ID 
ID 

llOUI 1J&01ook-a1--•usrt_t_•_.,,. 
T--~ 

:: =:====:~dc:.1111"""" -""·...-- -~.-_--,.,.,rn= ..... ..,.m ....... ...,.u;;; ........... _... .......... .........., ................. c.r.------
PQltl .... _ ........ ,.., ... ___ (Tolll<o) ~ 

... ,....,... ,. • hl011,. ...... dtildt1Mii...Wow. 
cmll"ln~~on.,.._.,........,suutf)I))._,.. 

CI01lt tn.. 1_,,0f._a"81dr..adll-....ttt0l• fMatidllrlf'Of\ ~ 1 1Dnt1t ....... •1US~""'1rtfwT*=:c....__. (Z] 
"""" Doo.tft&d(&)lbr- StlOIC.1_,._..,_.,c:.111_ 11'.Zl 
'""211 ~---...... llouodbfh.,.__p!ilo_Mporl:mldlloCll'l\*Y1-Mll (Z] ............................. ~ .......... ..... ,,..~"'-*'~·· JUUCt)CZl. -Ol22t aw.,..,...., ............... .,.._.,......, • D ...,.-.eit ......... ---=·~•llMl!ldal,.ettlll'I• ..._ .............. _........,...,T ............... ----......... ··-11w .. ---,...._ ---.... --
~--&holl,--·-"'r: . 11021fi•d.J.021.pdt: 

AIMdltN..,..,.. ..... tlli(I ........... 
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-

,.. 11 

.... u 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Ar• Co"- 180216 
•OlS> SIJ>dy NOA"·- UHS'!J\Oll(L'llILilLJfl! 
<020> ~Jn< _ __ 20U 
<030> t.ontottHonoe--USAClho!Mcontactr _ _ ~thllU!a __ _ .r-1 1' l\alll<<t 
<OJS> t.ontouT~~ ltumbof_-_Nurl!_bet'al-ldl<ltlfltd In dltJol•~<tBO> _ 72421309.U_ •xl:_.50342. 

· <Olt> c.ontatt ,.,, .. Address- Emil Addr11SS af ~•son_ld~Hled In .i.1,_1,,. <030> __ 1.z:antolaa<>a_.a...__ 

Fl~ DataSummrf 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servfc:e(TPIS) · 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 
I 
I 

.. _afA-"d_Lilllol......, .......... 

Papll 
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<010> Study Alu Code 180216 

<015> Study Area Name AllMSTllONC: ftL OP MD 

<020> P!Ofram Year 2016 

<030> Contact Name-Person USACJ!lould contact·reerdll'!fthlsdata J&au w Ranlto 

<035> Contoct T•lephone Numb.r- Numb1r of fl91'$0n identlfMd in data fin• <030>. 7242130925 .ext. 50342 

<039> Contact £mall Address- Email Address of fl!l'$0n 14entlfied in data lln1!!<030> jranko8aqoc.com 

TO BE COMPLmD BY THE REPORTING CARRIER. IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatson of Offlc;er as to the AcQmu:y of the Data Reported for the Annual Reportln1 for CAF or U Recipients 

~c.r11fylflatllm1111oftbroftflereponlncc:anier;myrespollllblltleslndudeensUrtnstheamncyofthemnnualr1portln&~forunhilnal..vlarsupport 
hclpilntt; and. to the but of my linowMdp, the iftfonnltlon ropottad on this form and in any attachments la au11r1tL 

· Naml!! of Re""rtin• carr~r: A!IMS'lROWG 2'BL OF MD 

lsr&natUre of Autilorlzed Offlcer: Cl:llTIZ'Il!D ONLill! Date 06/2li2015 

Printed name of Authorl:ed Officer. Chr.ial:ophu linq 

h1tle or """ition of Authorized Officer: EV1' - Fizwlc:e • Ac:c:tg 

ITeleollona number ar Authorlzed Offtcer: 7242833692 ext . 50248 

g,,c1y Aru Code ot Reporttnrcamer: .180216 Flhn1 Due Date for this form: 07/01/201 5 

Penions wllfullymallng fal<e siatements on this form an be punJsl>ed by nne orforfellure under ~Cl>mmunlcatloMkl of 1934, 47 u.s.c. n 502. 503(b). orflneorlmprbonment 
underTitlt lloftheUnitlld Stztes Coda, JI U.S.C..f 1ll01. 
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-.AIMt I carrtet 

18021' 

<015> Study Area Name 

<020> ProV1mYear 201' 

Jame• • Ranko 

1242830925 ext.50342 

.m9> Contact EmaD Address - EmaD Addms t:L person lde1'1111ed in data line <030> 

TO BE COMPLETED BY Tl4E REPORTING CARRIER. IF AN AGENT 15 FILING ANNUAL REPORTS ON Tl4E CARRIER'S BEHAl.f: 

c.rtlflcation of Officer to Authorize an Apntto RI• Annual Reports for CAF or U Recipients on Behalf of Reportln1 carrier 

~ ctrtl'f!Nl(!Mw of A8ll'll la alllllorlz8d tD eubnlll the llnlonn.aon NPOrllel Oii Wlal t:tl the 19pcllllng c.nW. I 
aleo Clttlfr tllet I am • olllClr of tM f'IPClltlnl canW; ft1Y -pomlllllllM lnc.lulla eneullllt th• ~ al tM •nWll data ,.,..nine ,.qui-* pnwlcled to the autlloltDd 
~ m4. to IM ballt Of riff llnowledtl-. the l9pol'lll Md cWll prowlded to Ille autlloftl:ed aglllt le accundll. 

Name of AllthorUed Aftnt: 

NalM of fteDonfnat CarrH!r: 

~:rrure of Authoriud Ol'llur. D1!9: 

Prinmd name cl Authorized Officer: 

11lle or DO&ltloll of Allthorlnd Oll!air: 
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@ 
ARMSTRONG® 
TELEPHONE COMPANY - .MARYLAND 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§S4.313(a)(S) -COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTEC'(ION 

Pursuant to 47 C.F.R. § 54.313(a)(S} and or 47 C.F.R. § 54.422(b)(3}Armstrong Telephone 
Company - Maryland ("the Company"} is In compliance with appropriate FCC Service Quality 
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its 
new employees and in addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNt' by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNi rules and regulations. In addition the Company trains staff on Red Flag Issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 

- completed CPNI. and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print} 

Title: 

James D. Mitchell 
~---------------------------------

Vice President - Regulatory Policy and 
Interconnection 

Signature ~ lJllt/ffe 
.5' /,v J, ~ Date: 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - MARYLAND 

ONE ARMSTRONG PLACE • BUTLER PA 16001 • 724-283-0925 • Fox 283-9655 

§54.313(a)(6)-ABILITY ~o FUNCTION IN EMERGENCY SITUATIONS 

I am authorized t o provide this certification on behalf of Armstrong Telephone Company

Maryland (the "Company"). I hereby certify that, to the best of my knowledge, the Company is 

capable of functioning in emergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality of voice services without a commercial power source. 

The company's specific back-up power sources' are, lead calcium batteries, gel cell batteries, 

fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and 

portable gasoline generators. The Company is able to reroute voice t raffic around damaged 

facilities, and is capable of managing t raffic spikes resulting from emergency situations. If there 

is a failure of the Company's main route, voice t raffic is automatically rerouted to t he back-up 

route. 

Name of Officer (Print) 

·Title: 

Signature 

Date: 

James D. Mitchell 
--~---~~~~~~~~~~~~~~~ 

Vice President - Regulatory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company - Maryland 
Study Area 180216 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Maryland (the "Company") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on 
April 16, 2015. The Company's current total local end-user rate1 of $6.00 (which includes a local fee of 

$6.00, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) is not above 
the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) ''The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



® REDACtED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company • Maryland 

Progress Update- 47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progre.ss towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet Its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, 
high-quality voice and broadband service, to i~rural customers In one exchange. The projects listed within this plan will be used to Improve or upgrade the network over the 
next five years. In addition, this progre.ss report provide.s sufficlert data that details capital and operational expenditures, the amount of USF received allocated between capital 
and operational expenditures. All USF funds received and detailed within this progress report were used In accordance with federal rules and regulations towards Improving 

!3:1i::;,;;;1,~~cr:~;:,~r;~-~:-00:c,.e;;~~::~·- ;o.i:U C\:;_;:;-~.- :_ f '-:. -;£2·, ::: i-~4._~_:::~=-'.j;:;·;:i~:~~:f >:;\{::) :'~~~z~:~.--.. ~-.. ;}r~ ·i:fo.tt~: · .,.,,,~ · __::; )fi!Ja:::::· ,_, '' -~:-:1:E:r.:......-

Project Description Area Served/Wire center 

Project Description Area Served/\Nlre center 

Estimated 
Estimated Start Completion 

Date Date • 

Estimated Start 
Date 

Estimated 
Completion 

Date 

Estimated 
Population Estimated 

Served Capital Costs -Total 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -

Progress 
Update 

Progress 
.Update -



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - Maryland 

Progress Update- 47 C.F.R. §54.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits Its five year progress rep~rt for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 

meeting Its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 

COMPANY to continue to meet Its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, 

high-quality voice and broadband service, to it~ural customers In one exchange. The projects listed within this plan will be used to improve or upgrade the network over the 

next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital 

and operational expenditures. All USF funds received and detailed within this progres.s report were used In accordance with federal rules and regulations towards improving 

~~.ality, se!:'!'.!£.~~~nd servi~~.2.~ity. -----··----··-----····---------·-----·---

'Budget projection amount subject to change based upon the needs and condhlons of the Comp1ny 

USF YTD (1/15 - 6/15) 

ICLS 

ICC 
Total YTD 

USF Breakout 

CapEx USF 

OpeEx USF 

Total 



REDACTED - FOR PUBLIC INSPECTION 

MAP 



~A=rm=s_,tr..;.o=n .... g-=T .... e ..... le...,p=h""'o""'ne"--"'C'""o_,m ... p'""'a=n ..... y-=-M-==ary""'-=-la=n ..... d.__ ___________ P.S. C. No. 3 Telephone 
(Corporate Name) Section 1 

Original Leaf No. 
First Revised Leaf No. 2 

Superseding Original Leaf No. 2 

SECTION 3 

LOCAL SERVICE RATES 

LIFELINE SERVICE 

A.GENERAL 

Lifeline Service is an offering designed to help qualified customers pay for their Local 
Exchange Service. Such qualified customers are charged a reduced rate for their local 
telephone service. 

B. REGULATIONS 

I. Lifeline Service is available to qualified customers and is provided via a residence 
individual message rate dial tone line. 

2. Lifeline Service is Local Exchange Service and, as such, is subject to the 
regulations governing Local Exchange Service in Section 3 of this tariff. 
Lifeline customers will receive a flat rate monthly discount as specified in C. of (C) 
this Section 3. 

3. In order to qualify for Lifeline Service, a customer must be certified in 
accordance with Federal Communications Commission rules found in CFR 
§ 54.410(c) by the Maryland Department of Human Resources to the Telephone 
Company as receiving assistance under Title 5, subtitle 3 of the Human Services Article 
including (Temporary Cash Assistance (TCA), Supplemental Nutrition Assistance Program 
(SNAP), State Funded: Temporary Disability Assistance Program (TDAJ>), and Public 
Assistance to Adults (PAA)), Assistance from the Electric Universal Service Program, 
Assistance from the Maryland Energy Assistance Program, State-funded public assistance 
benefits, or Supplemental Security Income (SSI). (C) 

4. Lifeline Servic~ will continue to be provided to a customer only so long as such 
customer is receiving benefits as specified in 3. preceding. The continuation of 
qualification for Lifeline Service must be recertified by the Maryland Department 
of Human Resources, every 12 months for customers receiving Supplemental 
Security Income benefits, and every six months for customers receiving other 
benefits specified in 3. preceding, following the establishment of the Lifeline 
Service. Without such recertification, the customer's Lifeline Service will be 
discontinued. 

5. When the Telephone Company receives notice from the Maryland Department of 
Human Resources, or the customer, that the customer is no longer receiving 
benefits as specified in 3. preceding, the Telephone Company will then notify the 
customer that the Lifeline Service will be disconnected or changed to another 
class of residence service. 

Issued June 30, 2012 Effective August 1, 2012 



.:...A:.:.nn=sc.::tr""'o""'n""'g"""'T~e'"'"le"'4p""'h""'o'"'"n:..:e"'"'C"'"o:.:m~p-=an:.:.v1--...:.M=ary""'""'la::.:n~d"'-------------p .S.C. No. 3 Telephone 
(Corporate Name) Section 

Original Leaf No. 
First Revised Leaf No. 3 

Superseding Original Leaf No. 3 

SECTJON3 

LOCAL SERVICE RATES 

LIFELINE SERVICE (CONT'D) 

B. REGULATIONS (CONT'D) 

6. A customer to Lifeline Service may not subscribe to any other Local Exchange 
Service on the same premises. In addition, a Lifeline customer may not subscribe 
to any additional telephone services including foreign central office, foreign 
exchange, and foreign zone services. 

7. A subscriber may elect at the time of subscription to Lifeline Service to receive 
Toll Blocking Service as part of Lifeline Service. "Toll Blocking Service" is a 
service that allows a subscriber to elect not to allow the completion of outgoing 
toll calls from the subscriber's residence. 

8. The Company may not collect a service deposit in order to initiate Lifeline 
Service. Lifeline Service will not be disconnected for non-payment of toll 
charges. 

9. Lifeline Service provides a flat rate monthly Federal credit of $9.25. 

10.The Company shall apply the baseline payments received by the administrator of 
the federal Lifeline Service program to waive the qualifying customer's federal 
End-User Common Line Charge. The Company shall apply any additional 
federal support amount to the qualifying customer's basic local exchange service 
rate. 

11. To be eligible for Lifeline Service, qualifying customers must subscribe to the 
residential Touch-Tone. Service offering that is made available in the Company's 
service area as indicated on Leaf 1 in this Section and must pay all related charges 
associated with E-911 services and, when applicable, directory assistance and operator 
service charges. 

12. Partial payments that are received from Lifeline Service customers shall first be 
applied to local service charges and then to any outstanding toll charges. 

Issued June 30, 2012 Effective August 1, 2012 

(C) 

(C) 



-------------- ------""' . ... 

"'""'A=nn=st=r=on""g"'-"'-T=el=e"""ph=o=n-=e"""'C=-o=m=<=-pa=n,,_,y_-"-'-M=a::..rv,;..:l=an=d=------------- ·P.S.C. No. 3 Telephone 
(Corporate Name)_ ... Section l 

Original Leaf No. 
Second Revised Leaf No. 1 

Superseding First Revised Leaf No. 1 

SECTION 3 

LOCAL SERVICE RATES 

LIFELINE SERVICE (CONT'D) 

B. REGULATIONS (CONT'D) 

14. All aspects of the Lifeline Service program shall be subject to the 
interpretation of applicable Federal regulations and any directives which may 
from time to time be prescribed by the Universal Service Administrative 
Company. These rules are separate and apart from any rules prescribed as part of 
a state Universal Service program. 

C. RATES 

1. Lifeline Service Dial Tone Line, 
credit per month ... $9.25 

2. For the installation of new Local Exchange Service as a Lifeline Service, effective 
April 1, 2012, the applicable Service Charges discount is eliminated. 

3. For changes to a Lifeline Service for a qualified customer, the Service Charges 
specified in Section 6 of this Tariff do not apply. If a customer no longer qualifies 
for Lifeline Service, no Service Charges apply for changing to a Residence Local 
Exchange Service normally provided to the customer's premises as specified in 
Section 2 preceding. 

Issued June 30, 2012 Effective August I , 2012 

(C) 
(C) 
(C) 



Response to Line3010 
Armstrong Telephone Company- Maryland 
Study Area 180216 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company- Maryland (the "Company") provides 
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds 
of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how the Company is 
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form 
481 annual filing. 



WY{Yl,·MOUAD.04S: COM 

REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Armstrong Telephone Company - Maryland, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Armstrong Telephone Company - Maryland, 
Inc., which comprise the balance sheets as of September 30, 2014 and 2013, and the related statements 
of operations, stockholder's equity, and cash flows for the years then ended, and the related notes to the 
financial statements'. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards regulre that we plan and perform the audits to obtain reasonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial state~ents. The procedure~ selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or· 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but l,lOt for the purpose of expressing an opinion on the 
effectiveness of the entity's Internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting pol!c!es used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. 

1 



• REDACTED - FOR PUBLIC INSPECTION 

REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Armstrqng Telephone Company - Maryland, Inc. as of September 30, 2014 and 
2013, and the results of its operations and its cash flows for. the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Spokane, Washington 
January 19, 2015 

2 



' .. REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC. 
BALANCE SHEETS 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents 
Subscriber accounts receivable, net of allowance 

of - in 2014and ~in 2013 
Other accounts receivable, net of allowance 

of in 20H and 2013 

Material and supplies 
Income tax receivable, parent company 
Other current assets 

Total current assets 

NONCURRENT ASSETS 

Other noncurrent assets 

3 

PROPERTY, PLANT, AND EQUIPMENT 
Telecommunications plant in service 
Nonregulated plant In service 

Telecommunications plant under construction · 

Less accumulated depreciation 

September 30, 
2014 2013 

$ $ 

--- ---
---



___________ ,, _ _ . 

.. I ~ REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY· MARYLAND, INC. 
BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing . 
Income tax payable, parent company 
Related party note payable 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Common stock (-parvalue;~hares authorized, 
~hares issued and outstanding) 

Retained deficit 

September 30, 
2014 2013 

----- -----
--- ---
----
--- ----· 
~ $-

See accompanying notes. 4 



.. I ' .. REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - MARYLAND', INC. 
STATEMENTS OF OPERATIONS 

Years Ended SeEtember 30, 
2014 2013 

Operating revenues 
Wireline 

Customer $ $ 

lntercarrier 
Interstate 
Intrastate 

Universal service support· federal ---- ------- ----Internet ---- ---Miscellaneous 
Equipment 
Carrier billing and collection --Other - --Directory 
Uncollectible - _.:.._ --- ---Total operating revenues ---- ----Operating expenses 

Plant specific operations ' 

Plant nonspecific operations 
Depreciation 
Customer operations 
Corporate operations 
Other operating truces 
Nonregulated ---- ----Total operating expenses --- ----Net operating loss -- --Nonoperating income (expense) 
Interest and dividend income • lnterest expense 
Other nonoperatlng expense -- --Total nonoperating expense • --Loss before Income taxes 

Income true benefit --- ---Net loss ~ ~ 

5 See accompanying notes. 



...... ' . ... 
REDACTED - FOR PUBLIC INSPECTION . 

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC. 
STATEMENTS OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net loss 
Adjustments to reconcile net loss to net cash 

from operatjng activities 
Depreciation 
Deferred income taxes 
Change in assets and liabilities 

Receivables 
Material and supplies 
Other assets . 
Accounts payable 
Advance billing 
Other accrued liabilities and taxes 

Net cash from operating activities 

CASH FLOWS FROM INVESTING ACTlVITIES 
Net acquisition of nonregulated plant 
Net acquisition of property,. plant, and equipment 
Proceeds from sale of property, plant, and equipment 

Net cash from investing activities 

CASH FLOWS FROM FINANCING ACTMTIES 
Payments on related party note 
Proceeds from related party note 

Net cash from financing activities 

NET CHANGE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS at beginning of year 

CASH AND CASH EQUIV~LENTS at end of year 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Interest 

7 

Years Ended September 30, 
2014 2013 $-- $ 

---- ----- -
·------·-

--- ------ ------- ----$- $-. 

$ .. $ 

See accompanying notes. 


